
RETURNS FORM

CUSTOMER NAME: 

ORDER NO: PURCHASE DATE: 

PHONE NO: EMAIL: 

 
RETURNS OF UNWANTED ITEMS (SALE ITEMS EXCLUDED) 

Print off and complete this Returns Form. If you do not have access to a printer, please make sure that all of the 
relevant information above is clearly written on a note or letter and included with the return.  

To be eligible for a return, your item must be unused and in the original packaging with labels etc. intact. 
Make sure that your return is suitably packaged, including protective packaging, and includes the completed 
Returns Form.  
 
To return your product, please post to the address below.  

Firetrail Ltd, Unit 3, Aboyne Castle Business Centre, Aboyne, Scotland AB34 5JP 

You will be responsible for paying for your shipping costs. Shipping costs are non-refundable. Please ensure that you 
use a suitable postage service for the item. Firetrail Ltd cannot accept any responsibility for items that go missing in 
the post. 
 
EXCHANGES 

We do not offer exchanges. Instead we ask you kindly to complete a new order for the desired replacement and 
return the unwanted item(s) for a refund. While this might seem more complicated, we can assure you it is by far the 
most efficient and fastest way to ensure that you receive the goods you require. 

Any returns sent back requesting an exchange will be refunded in line with our returns process. 
 
CHECKLIST 

    Unused items are in re-saleable condition with original tags, spares, instructions, boxes etc. 

    All items are dry and clean. 

    The items are packaged well. 

    Returns form is included and return address on the outside of the package. 
 
WARRANTY 

If you feel that your item is faulty, please do not send it back to the manufacturer. Some of our brands offer 
guarantees beyond the statutory legal requirements. Please email our Customer Support team with detailed 
information incl. photos (support@firetrail.co.uk) before sending any items back. 
 

WARRANTY ITEM: 

FULL DESCRIPTION OF THE SUSPECTED FAULT: 
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